From: GYoung

To: Microsoft ATR
Date: 1/26/02 9:43am
Subject: 'Microsoft Settlement'

Microsoft has gotten away with too much and is out of control, please do not let Microsoft get away with
just a mild slap on the hand. They have hurt too many companies and individuals. I know as [ am one
who they have relentlessly attack. We use to average $2.5 million in annual sales with net profit of less
than $30,000 after Microsoft's continued attack and negative campaign against us we sold less than
$650,000 last year and had a net lost $664,000 which forced me into personal bankruptcy. As if that is
not enough they are now demanding $1,000,000 from me and my company plus they want my company
name and my web site to do what they wish, all because we do not follow their "desires/demands". [ am
too small to be able to afford to fight them in court. Is it not clear they are out to destroy who they
perceive as a competitor? If you let them off too easily they will continue their evil ways. It is the small
business man who is the real victim. If you would like more details of my case [ will be happy to provide
you with whatever you desire.

Sincerely,

Glenn Young
903-626-5317
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